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winterize before you  
head out of town 
With summer and fall becoming a distant memory 
and winter quickly closing in, many ArrowCreek 
residents become snowbirds or long-term vacationers 
and are preparing to head south for the coldest 
months of the year.
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solar cell installations 
So, you’re thinking of installing Solar to reduce your 
electricity cost. Before you make that commitment 
consider that you will need ArrowCreek Homeowners 
Association (ACHOA) Architecture Design Review 
Committee (ADRC) approval since it is an external 
change to your property. 
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mission The Board is charged with setting broad policy and giving the operations team, supported by its management company, the tools 
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The unexpected dusting of snow we 
received in late September was a surprise 
reminder that winter is just around the 
corner. Time to be thinking about turning 
off the irrigation, closing the vents to 
the crawl space, winterizing the cars and 
swapping summer clothes for winter ones. 
(Please see the Winterizing Article in this 
Edition)

As usual, your Board and its supporting 
committees have been and continue to be 
hard at work on several projects. Here’s a 
summary of some of that activity:

Infrastructure 
The Reserve Committee made the 
decision to accelerate the repaving of 
Winding Ridge from 2020 into 2019 
in order to save costs, as both labor 
and materials are going up in price, and 
the work was going to have to be done 
anyway. That work, plus several other 
projects including sealing and walkway 
repair, has been successfully completed. 
One interesting development is that 
the Committee adopted a new way to 
incentivize the contractor (Q&D) to meet 
or exceed the contract requirements for 
the quality of the paving, with the result 
that we were able to achieve some cost 
savings and still get a very good quality 
result.

One unexpected development is that the 
engineering consultant for our bridges 
reported that the decks on the two bridges 
by the front gate are failing and need to 
be replaced. Some work also needs to be 
done to the bridge on Winding Ridge. As 
there was not enough time to complete 
the engineering and construction before 
the onset of winter, this work has been 

ArrowCreek View is the official  
publication of the ArrowCreek HOA  
published by CCMedia. 
775.327.4200 | www.cc.media 
publishing@cc.media

hoa contact info
Inquiries, concerns, requests to 
the Board or Committees: 
ACservice@associasn.com

Use TownSQ (www.townsq.io) to 
ask questions or make comments 
concerning the ArrowCreek View, 
check your account real time, view 
secured HOA documents, and see 
announcements!

Management Company 
Associa Sierra North (ASN) 
10509 Professional Cr. #200 
Reno, NV 89521 
775.626.7333 P | 775.626.7374 F

ArrowCreek's  
ASN Community Manager 
Jeanne Tarantino, CMCA, AMS, PCAM 
775.334.7403 Direct

residents' center 
775.850.4620 
Hours: 5am - 10pm Daily 

ArrowCreek Security 
775.850.4450 Gatehouse

ArrowCreek BOARD 
Morgan White, President 
Joyce Seelen, Vice President 
Yvonne Bates, Secretary 
Sam Reagle, Treasurer 
Gary Jacobson, Director  
James Keller, Director 
John Krisch, Director

ADRC MEMBERS 
John Krisch, Chair 
Joyce Seelen, Board Member 
Dave Steele 
Roger Sheppard 
Ron Duncan 
Tricia Leonard 
Charlie Dickinson

The ArrowCreek HOA Board, on its 
behalf and for the Association, disclaims 
responsibility for the content of any 
articles not authored by Board members or 
employees. Articles of general interest on 
subjects reported or discussed at public  
Board meetings published in the magazine 
are the responsibility of the residents 
submitting them.

board of directors' note

Continued on page 8

postponed until next year. Unfortunately, 
when it is undertaken, it will create some 
traffic disruption, but the security staff and 
the contractor will work to ensure that it is 
managed as smoothly as possible.

Another unexpected development 
is that our 20-year old landscape 
irrigation system is failing. We’ve already 
experienced an expensive water loss 
due to a leak on High Vista that went 
unnoticed until a paving project exposed 
it. There have been numerous other 
leaks and failures as well. The Landscape 
Committee has already investigated 
replacing the irrigation between the gate 
and the road to the Residents’ Center. 
This will not be an inexpensive process. 
The Committee, along with our General 
Manager Scott Peterlin and his staff, 
has also been working with TMWA on 
increasing the quality of the recycled 
water we use for our landscaping, which 
contains levels of boron and arsenic 
that are unhealthy for our landscaping. 
This is a joint project with The Club at 
ArrowCreek, as the water quality also 
affects both the golf courses and the 
Club’s existing and new landscaping.

Activities 
The 20-year anniversary celebration, 
which was held jointly with The Club at 
ArrowCreek, was a huge success, with 
over 700 people attending. There is an 
article, with pictures, later in this issue. 
The realtor panel on October 2 was also 
a big success, with an overflow crowd in 
attendance. An article describing some 
of the points made also appears later in 
this issue. Finally, don’t forget the annual 



3800 S. Virginia Street | Reno NV 89502 | 775.825.4700 | atlantiscasino.com

AWARD OF EXCELLENCE

AWARD OF EXCELLENCE

AWARD OF EXCELLENCE

New members receive a
FREE award-winning Buffet!
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ARROW19 
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ask the manager

office line is 775.334.7403. The ASN 
Main office line is 775.626.7333. 

Note: For community snow removal or 
other emergency maintenance issues, 
please contact the ACHOA Security office 
directly at 775.850.4450.

Option #2 – Contact us through TownSq 
(www.townsq.io). If you have not already 
done so, please register for TownSq. More 
and more information and documents are 
posted on Towns that may not available on 
the arrowcreek.com public website. What can 
you do on TownSq?

• Check your account real time 24-7

• Instantly make payments to your account 
online

• Be notified right away of architectural 
actions and compliance (violations) related 
to your property

• Easily connect to the HOA to ask questions, 
report concerns, access information, etc.

• Immediate access to community notices, 
forms, event announcements, documents 
(minutes, financials, Budget Committee 
presentations, Town Hall information), etc. 

How to register…. it’s easy and fast. Please 
note that “Internet Explorer” does not 
support TownSq (a different browser should 
be selected). And, for phones and iPad, be 
sure to download the app at http://www.
townsq.io/. Want help registering? No 
problem. Just call Associa Sierra North at 
775.626.7333 or email Support@townsq.io:

1. Go to www.townsq.io

2. Click login at the top of the screen – wait 
a few seconds for it to load.

3. Click on “Managed by Associa, Register 

Here” which is a green statement located 
below the green login button.

4. The Welcome screen will prompt you for 
your account ID number and ACHOA 
property zip code (89511). If you don’t 
know your account number, just contact 
Associa Sierra North

5. It will then prompt you to create a login 
and then you should be good to go

6.  Once registered you can modify your 
‘profile’ for how you want to receive notices 
(or not) from the HOA. 

Option #3 – Connect through the 
Arrowcreek.com website. This site is easily 
accessible and user friendly. It offers lots of 
information about the community and is 
updated often. This site is available to the 
public so prospective buyers also have access 
to ACHOA information.

how does the hoa 
communicate with you?

1. Direct communications via email or 
phone as described above

2. Signs at the entry gate are always put 
out to announce upcoming events or 
important HOA information.

3. Email Blasts through the email 
program. By law, in order to send email 
communications in lieu of US Mail the 
email address must be directed by the 
Owner. To accomplish this, we ask Owners 
to sign up for the email program via the 
Owner Information/Email Authorization 
Form (posted on the arrowcreek.com 
website and on TownSq). When the 
ACHOA sends notice of meeting or other 
official communications, we try to send 
to everyone we have an email address for 

do you have a question 
for Jeanne Tarantino? 
Do you have a question about the 
HOA, the Board, or the Management 
Company? If you have a question, odds 
are your neighbors are wondering, too!  
Send your questions to:  
ACservice@associasn.com. Top 
questions will be published in the 
ArrowCreek View.  Thanks for staying 
informed!

Q
A

how do i best communicate 
with the arrowcreek hoa 
(achoa) or associa sierra 
north (asn)?

Over the last several years the ACHOA 
and ASN have implemented more ways to 
communicate. Knowing that everyone has a 
different method that works best for them we 
have tried to provide several communication 
options to make it easy for you. More 
ACHOA Residents than ever before are easily 
communicating with us and are aware of 
what is happening in the community. But for 
some, it’s still not that obvious. So, below are 
the various ways to get your message to the 
ACHOA, ASN, Board, Committees and/or 
Staff:

Option #1 – Email to ACservice@
associasn.com and/or phone. This one 
email address can reach anyone in the HOA. 
It routes through the Associa office where a 
team of people receive it. If for some reason 
you email this address and you don’t get 
a response within 24 hours or less, please 
follow up with a phone call. Jeanne’s direct 
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(currently 908 lots) and send via US mail 
to 374 lots who have not directed the 
HOA to use their email. There are many 
times when the HOA will send out general 
updates via email that will not be sent via 
US Mail. This is one of the reasons why we 
encourage Owners to sign up for the email 
program. If you would like to provide 
your email and/or sign up for the Email 
Program, please complete and return the 
form to ASN (emailed forms are accepted).

4. Volo Village. Volo Village is a 
communication tool implemented by the 
ACHOA to send emergency information 
and quick announcements mostly via 
text and phone calls. Every homeowner is 
entered into Volo by the HOA when they 
purchase a lot but contact information 
can only be automatically entered during 
the set up if it has been provided to ASN. 
We encourage all Owners to go on to the 
Volo website directly to update their phone 
contact information in order to receive 
these updates. Your contact information 

in Volo is for ACHOA use only and the 
ACHOA completely controls all the 
communications sent.

a. Each owner can update their contact 
information by logging into your Volo 
account at http://portal.volorecovery.
com with your user name & password 
(previously sent). If you do not have 
a password, contact Associa Sierra 
North for assistance to set one up 
at ACservice@associasn.com or at 
775.626.7333.

» Phone calls will only be made to the 
phone number provided in the Home 
field. 

» Text messages will be sent to numbers in 
the Cell and Other fields. (Note, Other 
can be used if you want to add another 
cell phone number to receive messages). 

» You have the option to enter your cell 
phone in both the Home and/or Cell 
field if you want a phone call and a text 

on your cell phone. Or, if you only want a 
phone call on your cell with no text, enter 
your cell in the Home field and nothing 
in the Cell field.

» The Work phone will not be used. If you 
want to receive calls on your work number, 
enter your work number in the Home 
field.

» Emails will generally be sent via a separate 
email blast and not typically through Volo.

b. ThunderCall Option. While in your Volo 
account you also have the option to sign 
up for weather alerts. These notifications 
come directly from the weather service, not 
the HOA. 

Jeanne Tarantino, Community Manager 

Jeanne Tarantino   

                             CMCA, AMS, PCAM

HolidayOpenHouse
all  a rrowcreek  residents  come  to  the  achoa

sunday, december 8, 2019 |  5 - 7:30pm

adults 
You're invited to the club at a rrowcreek 

for hea rty appetizers, one complimenta ry beer/wine 
no host ba r

children ages 3-12 yea rs 
You're invited to the residents' center 

holiday activities!  movie!  pizza!

rsvp required by december 1,  2019 at a rrowcreek.com 
 

space is limited for both events. residents only.

The residents' center will have licensed baby sitting, secure check-in and check-out, and security staff on site.  
Arrowcreek adults can relax and enjoy the holiday spirit, knowing their children are having supervised fun!
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board of directors' note cont. from page 4

HOA Holiday Open House at The Club 
at ArrowCreek on Sunday, December 8. 
The change from Saturday to Sunday is 
due to a previously scheduled event at 
the Club. Also note that it will be adults 
only which includes children over 13; 
monitored babysitting for ages 3-12 will 
be available at the Residents’ Center, along 
with shuttles to and from the Club. Watch 
your email for further announcements on 
this event.

Traffic 
Before almost every Board meeting, there 
is an executive session. One of the items 
on the agenda is hearings on violations of 
our rules and CC&Rs, the most frequent 
of which are leaving garbage cans out, 
speeding, and other traffic violations 
on our roads. These hearings are held 
after a notice has been sent to the 
homeowner and to which the homeowner 
hasn’t responded or has had multiple 
violations. Regarding the traffic violations, 

your Board asks that you remember 
that we all live in neighborhoods with 
pedestrian traffic, children, pets, and often 
contractors in proximity. Please, monitor 
your speed, obey the traffic signs, and do 
not pass school buses in either direction 
that are stopped to load or unload 
children.

In Closing 
By the time this reaches your inbox or 
mailbox, the election for Board members 
will have taken place. The results of 
the election will be announced at the 
December Board meeting on December 
3, at which time officers for 2020 will 
be elected by the Board members. It has 
been a privilege to serve as your Board 
this year, and we wish all of you a very 
joyous holiday season and a healthy, 
happy and prosperous new year.

The Association was looking for volunteers 
to run for the Board of Directors. The 
Association Board consists of seven (7) 
directors voted by the community. The 
Association accepted applications from 
interested Lot Owners until Tuesday, October 
29, 2019. These Board applicants are 
expected to attend at least six (6) board 
meetings a year (held every other month), 
participate on at least one or two committees 
(committee meetings are most often held 
during business hours as that is when most 
volunteers are available) and stay current on 
routine email communications. 

There are four (4) open Board positions each 
for a 2-year term. Current Association Board 
member terms that are up in 2019 are: 
Morgan White, Yvonne Bates, Sam Reagle 
and Jim Keller. The election results will be 
released at the Annual Members Meeting on 
December 3, 2019. 

ASSOCIATION BOARD OF DIRECTORS ELECTION THIS FALL
Each Board of Directors candidate will have 
completed a nomination form and provided 
a candidate informational statement. The 
candidates may have included a candidate 
bio for your consideration. Per Nevada 
statute the following candidate statement 
requirements apply: 1) Must be no longer 
than a single, typed page; and, 2) Must not 
contain any defamatory, libelous or profane 
information.

Please note that per NRS 116.31034, each 
person who is nominated as a candidate 
for a member of the executive board must 
(a) Make a good faith effort to disclose any 
financial, business, professional or personal 
relationship or interest that would result 
or would appear to a reasonable person to 
result in a potential conflict of interest for the 
candidate if the candidate were to be elected 
to serve as a member of the executive board; 
and (b) Disclose whether the candidate is a 

member in good standing. (“good standing” 
means the candidate has no unpaid and 
past due assessments or construction 
penalties that are required to be paid to the 
association). All elected Board members will 
be required to sign the ACHOA Conflict 
of Interest Statement (the Conflict of 
Interest Policy as posted on TownSq under 
documents.)

By the time you receive and read this edition, 
"A Meet the Candidates night" will have 
occurred on Tuesday, November 12, 2019, 
from 6pm to 7:30pm at the Residents’ 
Center. The candidates applying for the open 
Board of Director positions were expected to 
be in attendance. 

Board of Director Ballots were mailed out 
to each Lot Owner, on October 30, 2019. 
Please complete your ballot and mail back 
your ballot in the required return envelopes 
in time for the ballot counting.
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What Is TMWA Doing In ArrowCreek? 
If you were wondering about the 
construction work at a Truckee Meadows 
Water Authority (TMWA) well near your 
home, you may find the answer interesting. 
TMWA actively manages the surface and 
subsurface water resources to balance out 
the water supply to the Truckee Meadows 
community. They call this management 
of the redundancy and reliability of 
the water supply “conjunctive use.” The 
formal definition of “conjunctive use” 
is “using surface water from the Truckee 
River whenever possible and resting and 
recharging wells in critical areas.” (From 
Arrowcreek Drought Response Phase 1 
Project, October 14, 2016) 

Though our water comes from a 
combination of the Truckee River and 
groundwater, wells like those in ArrowCreek, 
are required to provide system redundancy, 
peak supply capacity during high-demand 
periods (such as the summer irrigation 
season) and extended supply capacity in 
times of drought. Sediment creeps into the 
wells and aging structural ability degrades 
over time to the point that a well has reached 
the end of its useful life and needs to be 
re-drilled to improve water service and 
reliability in our area. Last August, TMWA 
contractors also performed modifications 
to two existing Pressure Regulating Stations 
within ArrowCreek. A Pressure Regulating 
Station consists of an underground vault 

Well Work
truckee meadows 
water authority

which contains a pressure reducing valve and 
other instrumentation. The following TMWA 
activity near ArrowCreek is from TMWA 
documents available on-line:

The ArrowCreek Drought Response 
Phase 1 Project  
The $4 million ArrowCreek Drought 
Response Phase 1 Project is a component of 
TMWA’s implementation of the conjunctive 
use approach in Southwest Reno. The 
project was brought online in April 2016. By 
pumping a supplemental water supply to the 
upper reaches of the Mt. Rose alluvial fan 
area, TMWA has been able to significantly 
decrease groundwater pumping from the 
Mt. Rose and ArrowCreek wells. In the 
May– August 2016 time frame, pumping 
from wells in the ArrowCreek and Mt. Rose 
systems decreased by 495 acre-feet (161.6 
million gallons) when compared to the 
same period in 2015 (42 percent less than 
2015). These new facilities allow TMWA to 
implement a conjunctive use plan in the 
Mt. Rose and ArrowCreek systems starting 
the winter of 2016 by serving the area with 
treated surface water and turning off the wells 
for an extended period of time.

The ArrowCreek - Mt. Rose Conjunctive 
Use Phase 2 Fiscal Year 2018 Plan 
(from Truckee Meadows Water 
Authority FY 2018-2022 Capital 
Improvement Plan) 
Phase 2 facilities consist of improvements 
and modifications at the Mt. Rose Well 
#5 site to expand the delivery of off-peak 
conjunctive use water to the remainder of the 
Mt. Rose water system. The improvements 
will also allow about a 200-psi reduction in 
pressure in an existing transit transmission 
main. (Scheduled construction FY 2018)

Well Rehabilitation Improvements 
(from Truckee Meadows Water 
Authority FY 2018-2022 Capital 
Improvement Plan) 
Wells targeted for rehabilitation 
improvements in FY 2018 include Mt. Rose 
6, Lightning W 1, Old Washoe Estates 3, 
STMGID 2, and ArrowCreek 2.

Funds are budgeted to rehabilitate TMWA 
production wells as required. Typically for 

subgrade rehabilitation efforts, six to eight 
wells are inspected, tested and evaluated every 
year to determine if rehabilitation is required. 
Typical subgrade rehab activities include but 
are not limited to pump and pump column 
pipe replacements; rehabilitation of well 
casing and screen; and other enhancements 
to maintain well quality and capacities. 
Spending in fiscal years 2018-2022 will 
include improvements at several wells to 
provide general above grade well equipment 
and building upgrades including upgrades to 
electrical and telemetry equipment. TMWA 
has over 80 water production wells operating 
throughout the water system. TMWA relies on 
these wells to provide drought and emergency 
supply and as a supplemental source to 
meet peak demands on the water system. 
(Photo of wellhead from Truckee Meadows 
Water Authority FY 2018-2022 Capital 
Improvement Plan)

Mt. Rose Surface Water Treatment Plant 
Due to a combination of municipal and 
domestic well pumping and the extended 
drought, TMWA has determined that 
additional infrastructure and facilities are 
needed to utilize Thomas and Whites Creek 
resources to improve the long-term viability 
and sustainability of ground water supplies 
in this region. To provide reliability of supply, 
avoid or reduce pumping costs and avoid 
major on-peak capacity improvements within 
the lower TMWA gravity system, a 4 Multi 
Gallons per Day (“MGD") treatment plant 
located off Callahan Road near the Monte 
Vista subdivision has received a Special Use 
Permit (“SUP") to treat Whites Creek and 
Thomas Creek water. 

The County’s South Truckee Meadows Facility 
Plan recognized “The upper treatment plant is 
an integral component of the recommended 
water supply plan. Most importantly, it 
will provide recharge water and/or offset 
winter groundwater pumping in the upper 
Mt Rose fan area.” (Permitting and design 
to be completed in FY 2018. Bidding and 
construction will occur in FY 2018, and 
completion of construction in FY 2019.)

Updates for these projects were unavailable at 
press time.
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get to know your board

JIM KELLER, DIRECTOR 
At one time Jim Keller was a rolling 
stone - Sparks, San Francisco, New York, 
Washington D.C., Atlanta, Cape Cod, 
Vermont, and New Jersey were just some of 
the places he tried out. Then, in 2011, he 
discovered ArrowCreek. 

Within the foothills overlooking Reno and 
the Washoe Valley, hiking trails at your 
doorstep, skiing 20 minutes away, and the 
best neighbors a neighbor could ask for, 
Jim, his wife Christy, a native Nevadan, their 
6-year old daughter, Isla, and their two 
dogs, Sasha and Redd, knew this was, and 
is, home for good. 

Sasha almost did not make it to 
Arrowcreek. A shoulder-less chocolate lab 
who consequently limps was on her way 
to dog heaven at only 6 months old when 
Jim took her in. Now, at age 12 and with 
a more pronounced limp, she enjoys the 
good life resting on the front lawn with her 
best friend, Redd, Christy's golden retriever 
who looks great at 95 years old (that's 13 
and 1/2 in dog years).

The Keller’s do not take the dogs along 
when Jim and Christy are running 
marathons. They have completed 88 of 
them and counting. Jim recently became 
intrigued with ultramarathons, finishing his 
first 100-miler in Vermont this past July. 
He's still hurting. It's just a matter of time 
before Isla joins them.

Jim knew early that he wanted to be an 
attorney and perhaps, one day, a judge. He 
was at the University of Vermont when he 
was chosen to serve as the presiding judge 
in a trial in a pre-law class. That made him 

realize the honor and privilege of being 
entrusted by others to make decisions that 
impact their lives. He views his service on 
the ACHOA Board with the same humility, 
remembering that each decision the Board 
makes affects our ArrowCreek community. 
In his two years on the Board, he has 
become so much more invested in the 
community. 

In Jim's words, “To me, the greatest 
commitment, whether refereeing AYSO 
soccer, judging ‘We the People’ school 
debate competitions, supporting my little 
brother at Veterans Elementary School as 
part of the Big Brothers and Big Sisters 
program, and serving on the ACHOA 
Board is to be fair, open-minded, and 
compassionate. Everyone deserves a chance 
to be heard.

I also joined the ACHOA Board keeping 
in mind the growing number of families 
with children who have moved into our 
community, and to improve one outdated 
amenity, the Residents Center playground 
that was installed when ArrowCreek was 
born, for all to enjoy. I am pleased that we 
now have an updated playground that our 
children can enjoy even on a hot summer 
day. This amenity may entice more families 
to settle in ArrowCreek and, in turn, can 
only help our property values in the long 
run.” 

“My experience on the Board has revealed 
that all Board members are committed to 
do what is best for our community, even 
when there are differences of opinion. 
Constructive dialogues among Board 
members has led to positive outcomes. 
I am impressed how hard the Board 

works to try to figure things out, even if 
the answers are difficult to ascertain. To 
me, keeping costs and expenditures down 
to avoid increases in ACHOA monthly 
assessments is important. It is nice to 
see that the Board appreciates each of its 
member's positions and looks to work with 
together on as many issues as possible. In 
addition, having a younger member on the 
Board can provide a unique perspective at 
times, even if it comes from the guy that 
always shows up in a suit for the meetings.” 

“Running and being elected to the Board 
is an honor and a privilege. It has been for 
me. You should consider running or serving 
on a Board committee too.” 

kudos to the staff & 
planning committee of 
the 20th anniversary 
picnic 
Congratulations to the planning 
committee and staff who conceived, 
organized and executed the successful 
20th Anniversary party on Aug 29th.  
What a wonderful event for the 
Arrowcreek community.  The planning 
committee thought of everything; easy 
shuttle transportation, upbeat music, 
lots of fun activities for kids, covered 
eating area, ample beverage bar, 
delicious food and held at the perfect 
location with great weather.    

 We know it takes a lot of careful 
planning and resources to pull this 
off and my husband and I extend a 
special thank you to all who made 
this great celebratory event happen 
so successfully.  What a classy event!!  

Thanks again,  
Julee Conway and David Porter
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So, you’re thinking of installing solar to reduce your electricity cost. 
Before you make that commitment consider that you will need 
ArrowCreek Homeowners Association (ACHOA) Architecture Design 
Review Committee (ADRC) approval since it is an external change to 
your property. 

Although Nevada law restricts Homeowner’s Associations (HOA) 
from prohibiting the installation (NRS 111.239) of solar equipment, 
they do allow the HOA to place ‘reasonable restrictions’ on solar 
projects. For example, solar access laws allow for an HOA to retain 

Solar
the right to influence the design of the rooftop or ground mounted 
solar array. The HOA can and does require an application for 
approval before installation to ensure all electrical wiring is out of 
sight. Additionally, so long as it does not impact the efficiency of the 
installation by more than 10%, the HOA can require aesthetic steps 
to reduce the glare from installation hardware.

The bottom line is that you can certainly install solar collectors, but 
the ACHOA requires you to obtain ADRC approval first.

Grades 3-12. College-Preparatory. Not-For-Profit. 
Independent. Financial Aid Available.

OPEN HOUSE:  
Wednesday, November 13, 5:30-7 PM

at 2515 Crossbow Court, Reno, NV, 89511

Average Class Size = 11  
Experience unwavering commitment to 
the cultivation of intellect & character.

Can’t make it?
Call 775-852-6222 to 

schedule a tour!

Are you interested in maintaining your dental health 
without relying on dental insurance? With the cost 
of dental insurance ever increasing while the 
services they cover are continuously decreasing, the 
Smile Savings Plan Membership at Dicus Family 
Dentistry is a great alternative. There are no 
deductibles, no maximums, no missing tooth clause, 
no material downgrades and no hassles! This plan 
gives you the option to decide on your dental care 
and not the insurance company deciding for you.

We offer 2 payment options for our membership 
program so you can choose the one that best fits 
your budget.

Option A Option B

SSP 1ST Member 
$399

Each Additional 
$369

$99 annual set up 
fee per family with 

10 additional 
monthly payments 

of $39 per member.

ENROLL
TODAY
775-828-7246

d i c u s f a m i l y d e n t i s t r y . c o m

Sm:)e
Savings Plan

775.828.7246 | dicusfamilydentistry.com
15 McCabe Drive, #201 | Reno, NV

No dental insurance?
Visit our website to learn
about our Smile Savings Plan.

Experience comprehensive care 
for your whole family
at Dicus Family Dentistry.

Call Today!

Dr. Michael T. Dicus, DMD

/dicusfamilydentistry

cell installations by adrc member ron duncan
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The Cheers to Twenty Years Annual Picnic 
belongs in the ArrowCreek history book! 
A huge crowd—over 700 adults, children, 
ArrowCreek residents and members of The 
Club at ArrowCreek—descended on the field 
at the Residents’ Center on August 29. It was 
a perfect summer evening. The HOA and The 
Club at ArrowCreek were prepared for the 
numbers. There was plenty of delicious food 
prepared by The Club at ArrowCreek, and a 
variety of fun, new activities to entertain the 
children. The train that circled the field on 
the walking path was popular. The climbing 
wall was a big hit. The two bounces houses 
kept children jumping happily, and the 
archery game offered a chance to try out a 
new skill. The HOA maintenance staff had 
the field in beautiful condition. A glance at 
the pictures on these pages tells the story of 
the good time had by all!

APicnic
to remember
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employee spotlight

salvador (Sal) Ceja, security associate

hometown?  
Woodland, CA

what's your favorite restaurant in town?  
Kitzmo Sushi

what's your favorite sports team?  
Green Bay Packers

Can you tell homeowners something about 
the Security Department they may not be 
aware of?  
Did you know that if you put your guest in the system for a specific 
time and they show up early security will not see it until the 
time that was entered? It is much better to add your visitor(s) as 
temporary for the day. This way Security can see them in QuickPass 
immediately and they will automatically fall off at midnight that 
day. 

How long have you been with AC, and what 
is your job?   
I have been employed with ArrowCreek for one year. I am a Security 
Representative on day shift. 

What aspect of your job do you enjoy the 
most?  
The residents that wave and smile when they pass by and the 
friendly conversations with the guests that get logged in.

What aspect of your job is most challenging? 
Getting a long line of guests waiting to be logged in. If residents 
add their guests in Quickpass or call them in ahead of time, it 
helps us get them through as quickly and efficiently as possible. 

Interests/ and or Hobbies?  
Camping and movie collecting. 

Any advice for homeowners as it relates to 
the Security Department?  
Did you know that security has a fur baby book for our residents? 
Security takes pictures and information about such fur babies just 
in case they get out. Security can contact the right owner if they do 
manage to escape.

775.852.0707 | cartbarn.com
8850 Terabyte Ct. Ste G, Reno, NV | info@cartbarn.com

Golf Carts & Accessories
Make Great Gifts!

$500 OFF
Any new in-stock golf cart!
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27Buyers
take homesites in arrowcreek

Reprinted from The Reno Gazette Journal 
May 31, 1997

In less than four hours, 27 buyers among 
a crowd of more than 400 turned out 
to preview ArrowCreek’s first phase of 
custom homesites on May 17 made 
purchases. 

“We more than met our expectations,” 
said Dave Marriner, marketing director 
at ArrowCreek. “All we have to do is get 
people out to the site; fantastic views and 
the outstanding amenities we’re offering 
do the rest.” 

Along with the homesites, which range 
from 20,000 square feet to more than 
one acre and are priced from $85,000 to 

Every legend begins somewhere. Now yours can begin in the biggest BMW ever built—the BMW X7.  It’s right at the intersection of luxury, comfort and 
performance. The X7 has three rows of seats, with the option to seat six or seven. You can even customize the interior trim, gearshift controls and lighting.  
With all the latest safety features and hands-free assistance, you have more control than ever. And with one look through the panoramic glass roof, 
it’s clear—this level of luxury takes you places.

Contact a Client Advisor at Bill Pearce BMW to take a test-drive today. Special lease and finance offers available by Bill Pearce BMW through BMW Financial Services

Bill Pearce BMW
11555 S. Virginia Street
Reno, NV 89511
(775) 826-2100
billpearcebmw.com

Exclusively distributed by BMW of North America, LLC  ©2019 BMW of North America, LLC. The BMW name, model names and logo are registered trademarks.

THE X7

ye
ar
scelebrating

1999-2019
the mid $200,000s, the community will 
feature two championship golf courses 
plus a clubhouse, swim and tennis club, 
a community park and hiking and biking 
trails. 

One of the courses is designed by golf-
legend, Arnold Palmer while the other is 
a joint effort by former U.S. Open amd 
Master Champion Fuzzy Zoeller and 
award-wining golf course architect John 
Harbottle. Palmer’s 18 holes will follow 
the meandering creek beds and natural 
contours that give ArrowCreek its pristine 
beauty, and the Zoeller/Harbottle “links” 
style course is being hailed a “a return to 
the design concepts that made golf great.” 

ArrowCreek is located in southwest Reno, 
off the Mount Rose Highway. A three-
dimensional topographical model of the 
site is available for a view at the temporary 
sales office at 3939 S. McCarran Blvd. (at 
Longley Lane). 
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Host Family
needed for high school student

Another daughter you say. Wow! Being a guy that’s obviously a 
dubious statement but being a Dad that does sound intriguing!

Rotary needs a “Galena High School area” Host Family for a 
couple of months after Thanksgiving, for a wonderful, 17-year-old 
student from Vienna, Austria. She is currently enrolled at Galena 
High School as a Junior. Rotary Youth Exchange Programs are 
officially approved and regulated by the US State Department and 
all students are here under a “cultural exchange” definition, i.e. the 
State Department wants them to go home having had a positive 
experience while in the States.

So, what does a Host Family do/what are you responsible for? As 
a Host Family you must provide your Exchange Student with a 
Bedroom and place to study, provide her meals, and ensure that 
she gets back and forth to school. You are not responsible for any 
of her personal expenses, wants, and/or needs. And here’s where 
the “daughter” part comes in – when it’s time for her to go to her 
next Host Family there will be this feeling in your gut saying – but 

Strolling on the spectacular new East Shore 
Trail from Incline Village to Sand Harbor will 
do that for you, it sure does it for us, We were 
proud to work with 12 partners to bring this 
path to life. It is not too late to you leave your 
 legacy on the path with a 
 trout or a bear, or on the new 
 donor wall. To find out more, 
 email: INFO@TAHOEFUND.ORG

Made you smile.

I don’t want her to leave!!! One of the other things that will have 
happened is that you will have already made plans with her to go 
visit her and her family in Austria sometime soon! For clarification: 
The Rotary Program is designed so that each student stays with 2-3 
Host Families during the (school) year they are here. 

Please contact me if you’d like to learn more information about 
this Program and might consider hosting her this Winter or Spring. 
Also, Rotary does send our students around the world so if you 
have a student who would like to go overseas during the next 
school year or later, let’s talk!

Thank you! 

Dan Carne 
Reno South Rotary 
renocarne@aol.com | 775.338.5111
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security & safety

What's happened since our last issue? 
I am very pleased to report there have been 
no major instances since our last issue.

Security wants to remind everyone it only 
takes a few seconds for an accident to 
occur. Please drive responsibly.

Director of Security,

Rick Reyome

snow & water events 
in arrowcreek 
Reminder— Contact ArrowCreek Security 
at 775.850.4450 with all snow removal 
and drainage flooding concerns.

Medical Concerns— Residents with any 
medical issues or concerns should notify 
Security so they may be put on a priority 
list. PLEASE LET SECURITY KNOW IF 
YOU HAVE ANY CURRENT MEDICAL 
CONCERNS! 

Snow Removal 
Residents are asked to be PATIENT with 
the Snow Removal Program. It can take 
18+ hours to clear and sand all roads 
within ArrowCreek depending on the type 
and amount of snowfall. Scott Peterlin, 
General Manager and Rick Reyome, 
Security Director, have met with Q&D (the 
snow removal vendor) to discuss the snow 
removal process; what has been working 
well, and what can be done better. Q&D is 
working with the ACHOA to address what 
can be done better as we move forward. 
Please take note of the following: 

» Q&D will make single passes to open 
roadways for emergency vehicles. They will 

Continued on page 18

come back later to clear the rest of the 
road. 

» When the snow falls fast and hard, Q&D 
may not be able to get back to your 
property for additional clearing as timely 
as usual. Please be patient and stay home 
if you can. 

» Snow berms come with the territory and 
are the resident’s responsibility to remove 
at the bottom of the driveway. Q&D will 
attempt to minimize snow berms in front 
of driveways when they can. Please note 
that there are no guarantees that once a 
resident clears their driveway that a snow 
berm will not appear due to snow fall 
and snow removal priorities within the 
community. And, when the snow is falling 
fast and hard, Q&D may not be able to 
get back to clear as timely as usual. 

» Q&D is sanding the roads. But, when the 
snow comes down fast, it covers the sand 
very quickly, and the roads may remain icy 
and slippery. Use caution. Don’t be out 
driving if you can avoid it. 

Snow Removal Easement and Road Work  
The security gate shall act as a clearing 
house for all concerns regarding snow 
removal or road work. Please contact the 
gate house directly at 775-850-4450. Per 
the CCRS, Article VIII, Section 1(e) there 
is a ten (10) foot easement of any street or 
other Common Area upon all Subdivision 
Lots for the placement of snow plowed 
from the street. This easement is owner’s 
responsibility to maintain.

golf cart usage violations 
Violations of golf cart usage continue within 
the ArrowCreek Community with numerous 
near misses that could cause injuries.

The following restates the ArrowCreek 
Association Rules and Restrictions 
concerning the use of Golf Cart within the 
Community. Please drive safely out there. 

Combination Golf Cart and Walking 
Paths Use Restrictions

1. Combination Paths are defined as:

» The paved pathways on both sides of East 
and West ArrowCreek Parkway.

» The sections of the walking paved 
pathways at the following locations may be 
used by golf carts: 

»» Winding Ridge: from Cocopah Court 
along Winding Ridge to the Tee Box at 
Hole 16:

»» Masters Drive: from High Vista at 
Masters Drive to the 2nd Green 

»» High Vista: Through Harbottle Park 

» All other areas of paved pathways along 
community roadways are designated 
as Walking Paths and golf carts are 
prohibited. 

2. Golf Carts are required to operate on 
ArrowCreek Parkway Combination 
Paths and not drive on ArrowCreek 
Parkway itself. This rule includes 
all golf carts as well as ArrowCreek 
Association and The Club at 
ArrowCreek utility carts (except as 
required to complete maintenance 
projects).



security contact info 
Please don’t hesitate to contact us at the 
Gatehouse if you need assistance or notice 
any suspicious circumstances. If you have 
not logged onto the QuickPass system 
and need your username and password, 
please contact Leda at the gatehouse or 
email her at acsecured@outlook.com for 
this information. If you need assistance 
with your QuickPass account and need a 
walkthrough or have questions our contact 
information is:

Gatehouse telephone 775.850.4450 
Gatehouse fax 775.850.4451 
Security Gatehouse Email  
acsecure@msn.com 
www.quickpass.us

wildlife issues 
ArrowCreek is one of many communities 
located in “Wilderness Urban Interface” 
area and, as such, residents may more 
frequently experience problems with 
animals, reptiles, and insects in or near 
their homes or property. Residents are 
responsible for any issue regarding wild 
animal/snakes etc., on their property. 
Security staff will assist by giving residents 
the correct phone number of the agency 
that may be able to assist them. 

wildlife info & resources

ArrowCreek Security 775.850.4450 

Washoe County Regional    
Animal Services:  
Office 775.353.8900 
 
Dispatch 775.322.3647 

NV Department 775.688.1331 
of Wildlife: 

Reno Snake Rescue: 775.750.5537  
(www.snakebusters.com) 

Exterminators that have been used and 
are recommended by AC Residents: 

State Wide Pest Control 775.425.4343  
Nash Pest Control  775.852.3444

security & safety cont. from page 17
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 3. On all other streets, golf carts must 
operate on the roadway and not on the 
walking paths. Except when preparing 
to turn left or when driving a golf cart 
on a roadway would not be safe, every 
person operating a golf cart shall:  

>> Drive as near to the right side of the 
roadway as practicable, exercising due 
care when passing a standing vehicle or 
one proceeding in the same direction.

>> Stop and allow the pedestrians to pass 
safely when encountering pedestrians 
on designated combination paths. 

4. Golf cart paths on The Club at 
ArrowCreek golf course are private 
property not belonging to the 
ArrowCreek Association and are 
restricted for the use of golfers and/
or those authorized by The Club At 
ArrowCreek only.

Golf Cart and Golf Cart Operator 
Requirements for Use in ArrowCreek:

1. Inspection of personal golf carts by 
ACHOA Security is not required.

2. Drivers of golf carts on ArrowCreek 
roadways or combination cart paths 
must be 14 years of age or older. 

3. Drivers 14 to 16 years of age may 
not carry passengers except for family 
members.

4. The number of occupants is not to 
exceed the designed seating capacity of 
the cart.

5. Golf carts which are driven after dark 
must have appropriate safety equipment 
including head lamps, tail lamps, stop 
lamps, and rearview mirror(s). 

4th annual make arrowcreek shine contest
December is right around the corner! 
Here is your chance to make the 
holidays MERRY and BRIGHT! Enjoy 
the magic of the season with your family 
by decorating your home and sharing 
your creativity with others who live in 
our wonderful community. 

This year, the Social Committee will be 
judging and awarding prizes in several 
categories including, but not limited to:

If you would like to participate in the contest this year, please email Brenda before the 
end of November at acresident@sbcglobal.net to let her know. We want to ensure that 
your home is not skipped during the time period noted above when the judges make 
their decisions. ‘Tis the Season to Make ArrowCreek Sparkle! 

• Whimsical 
• Monochromatic 
• Religious 
• Multi-color

Important: The Social Committee will 
be driving by and judging participating 
homes from December 9th through 
December 12th. During that time 
period, your lights must be turned on 
from 6pm until 9pm. 



CUSTOM ORDERS  •  PROFESSIONAL INSTALLATION  • EXCELLENT CUSTOMER SERVICE  •  FREE LOCAL DELIVERY (WITHIN 50 MILES OF TRUCKEE)
Main Showroom: 11403 Brockway Road, Truckee, CA  •  530.587.6681  •  www.MountainHomeCenter.com

Warm Up Your Mountain Home
Fire pits, hot tubs, stoves, fi replaces, seasonal decor and indoor furniture. We are your go-to for mountain home winter style. 
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Community

Two Retirees Now Work To Make 
Their Community Safer From The 
Threat of Wildfire

Janet Ouren and Kathi Delegal met about 
six years ago, by chance, sharing a ride in 
a golf cart in Incline. That ride sparked a 
friendship and partnership between the 
two retirees that has paid dividends to the 
residents of ArrowCreek in south Reno.

Working with the community’s 
homeowners association, the two have 
been the driving force behind making 
their community safer from the threat of 
wildfire by working together with their 
neighbors to make it a “fire adapted 
community.”

“Fire adapted communities go beyond 
the concept of defensible space, and 
just doing what you need to do as an 
individual to your property to make it 
safer from wildfire,” explains Jamie Roice-

safer  from  wildfire  by claudene wharton

By Claudene Wharton, Special to the RGJ 
September 18, 2019 – Reprinted with 
permission.

Gomes, Living With Fire program manager 
with University of Nevada Cooperative 
Extension. “Residents of a fire adapted 
community look at the wildfire safety 
issue on a neighborhood or community 
level, and work together to make it so 
their community will be able to survive a 
wildfire with little to no assistance from 
firefighters.”

Besides defensible space, fire adapted 
communities also incorporate:

- Appropriate home construction and 
maintenance

- Having community protection, such as 
fuelbreaks and safe areas

- Good access in and out of the 
community

- Being prepared for evacuation

Nevada: “Ahead of the curve” 
The concept of fire adapted communities 
was one of three national goals set in the 
2009 National Cohesive Wildland Fire 
Management Strategy, but here in Nevada, 
Extension’s Living With Fire Program had 

been promoting the concept several years 
prior.

“Living With Fire has been way ahead 
of the curve,” said Mike Brown, former 
Vice President of the Nevada Fire Chiefs 
Association. “The program really helped 
set the stage for fire adapted communities 
becoming a national goal. And, they’ve 
been very generous in allowing what 
they’ve done to be used nationally.”

The program collaborated with many 
partners, including the Bureau of Land 
Management and the Nevada Division 
of Forestry, which now oversees the 
Fire Adapted Communities Program 
and certification process for Nevada, 
to develop educational materials 
and recommendations for Nevada 
communities.

“Every homeowner who moves in to 
ArrowCreek now gets three things from 
us,” Janet explains, “this Fire Adapted 
Communities publication and the 
Evacuation Checklist from Cooperative 
Extension’s Living With Fire Program, 
along with the Evacuation Map we’ve 
developed for our community.”

Janet & Kathi Team Up 
Living in ArrowCreek since 2002, Janet 
has been chipping away at trying to make 
ArrowCreek safer from wildfire since 
about 2006, joining the ArrowCreek 
Homeowners Association Safety 
Committee and seeking information and 
help from Cooperative Extension’s Living 
With Fire Program, and others.

“Living With Fire has been a real asset for 
us, because of their knowledge and the 
resources they have,” she said. “They have 
been very generous about attending our 
meetings and helping us out.”

But, it soon became apparent to Janet that 
the Homeowners Association’s dues were 
not going to be enough to fund all the 
work that needed to be done. It was about 
that time that Kathi came on the scene, 
moving to ArrowCreek from Southern 
California in 2011.
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“When I met Kathi that day on the golf 
course, and she said she had over 20 
years of experience working for the county 
of L.A., which included writing and getting 
grants, the wheels started to turn,” Janet 
shared with a mischievous twinkle in her 
eye. “I got her on board, and then things 
really took off.”

With support and financial backing from 
the Homeowners Association, the two 
formed the backbone of the new Fuels 
Management Committee. While Janet 
is the, “slow and steady wins the race” 
marathoner who has had the conviction 
and endurance to keep the project alive 
and moving for the past 15 years, Kathi 
is the anything-but-shy spitfire, who 
immediately gives you the impression 
that she is a hard-charging sprinter who 
seldom fails to get what she’s after.

Those attributes soon paid off to the tune 
of a $78,000 grant written by Kathi and 
a consultant hired by the Homeowners 
Association. The grant was awarded to the 
Homeowners Association by the Nevada 
Division of Forestry. The funds were used 
to break up continuous growth of plant 
materials in the community, which serves 
to slow down the spread of wildfire should 
one occur, giving firefighters a much better 
chance at successful intervention.

A Community Wildfire Protection 
Plan and Joint Proposal Yield More 
Results 
With help from the Homeowners 
Association, the two also worked hard 
with others to create a Community 
Wildfire Protection Plan. These plans are 
required in order to be eligible for certain 
government grants.

With the Plan in hand, next up, Kathi, the 
committee and a consultant worked on 
a joint proposal, with the Homeowners 
Association, the Club (golf course) 
at ArrowCreek and Washoe County, 
partnering to obtain another grant from 
the Nevada Division of Forestry. This time, 
their efforts paid off with a $292,000 
grant that would allow each of the partners 
to treat, remove or thin hazardous fuels 
in the community’s common areas, along 
the golf course, and on the county-owned 
property.

As part of the grant process, the 
Homeowners Association provided 
matching funds that enabled a consultant 
to conduct defensible space inspections 
for more than 650 of the community’s 
lots. The Homeowners Association 
also conducted a Wildfire Awareness 
Day event in conjunction with the Club 
at ArrowCreek where many agencies 
provided information and activities to 

better inform residents of the community 
on how they can get involved in the effort.

They also conducted an evacuation drill 
that exposed a couple of weaknesses in 
their evacuation plans, gates etc., which 
they have subsequently addressed. Plus, 
Kathi, Janet and others on their Fuels 
Management Committee have attended 
countless meetings and events, networking 
with local fire agencies, county officials 
and others.

“Any opportunity to network about this 
is positive,” Kathi said. “We share what 
we’ve done, and we learn from others at 
workshops and events, like the annual 
conference for the Nevada Network of Fire 
Adapted Communities.”

'A work in progress' 
Even with everything Kathi, Janet and 
their neighbors have accomplished, they 
know there is always more to do and that 
maintenance is essential.

“We just keep going, doing things, talking 
to neighbors,” Kathi said. “For instance, 
one of my neighbors took out certain 
more flammable plants and trees to create 
more defensible space. It’s always a work 
in progress.”

NEW WEATHER MONITOR  
AT RESIDENTS' CENTER
Have you seen the new Weather Monitor Station at the Resident’ 
Center? This device along with the Weather Underground 
stations located on the ArrowCreek website are designed 
to provide weather information for Association community 
members. The new Weather Monitor also has a camera that 
provides views of weather patterns within the community. Please 
stop and view the monitor and determine local temperatures, 
humidity, wind speed, wind direction, barometric pressure, and 
hourly forecast. This will be a useful reference by Association 
community member using the outdoor facilities at the 
Residents’ Center. Thank you Board of Directors for adding this 
communication system. 
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4thGrade
To begin, it is no surprise, that Sage Ridge School is constantly 
involved in many projects that educate students and benefit our 
community through hands on learning. It is something that we, as 
students, have grown to love and truly appreciate as a part of our 
curriculum. 

On campus, we had heard about some of the recent SRS happenings, 
that peaked our interest. One of them was a 
project being conducted in the fourth grade 
classroom involving Lahontan cutthroat trout. 
Upon further investigation, we decided to take 
a peak at what was going on first hand with an 
in-class interview. Needless to say, the fourth 
graders were not short of enthusiasm to speak 
with us on the work that they have done in the 
past few weeks. 

They started by telling us the reason that they 
were doing this project. Fourth grade teacher, 
Myra Oksness, told us that she found interest 
in the project a year ago when she took her previous students on 
a field trip to the Wahountan National Fish Hatchery. On their 
exhibition, the hatchery enlightened the class on the history of the 
Lahontan cutthroat trout and how they provide fish for projects such 
as these. 

Mrs. Oksness explained to us the benefits of the project in the 
classroom, and how it even brings the children closer together, “I 
love it when I see a group of kids over by the fish tank together!” By 

trout extravaganza by lillian ferrell & kennedy kurtz

the general enthusiasm and energy the kids had when answering 
questions about their project, we could tell just how close they were 
which brought a smile to our faces. The group said that they have 
named a few of their small fish, even though they have lost some 
along the way. Some names include “Sushi” and “Jimmy”. 

Mrs. Oksness explained that even though the project is extremely fun 
for the class, it teaches them many lessons along the 
way. One very important one to mention is the idea 
that animals do not live forever. The class has lost a 
few fish, which is completely normal according to the 
hatchery. 

When asked, the eager class said that in 
one word they would describe this project 
as “fun”, “exciting”, “mesmerizing” and 
“supercalifragilisticexpialidocious”. As of the week 
of the first of May, the class collectively released the 
trout into a river in the Lake Tahoe area. For anyone 
who would like to raise trout the class recommends 

that you have the right equipment, put a net over their filter so 
they do not get stuck, check the water pH once a week, and do not 
overfeed them! As you can tell, the fourth grade class of 2018-2019 
had an amazing time raising these trout together!

Lily Ferrell is was an 8th grader at Sage Ridge School in Reno, 
Nevada, and is now attending SRS for high school.

Kennedy Kurtz lives in Reno, NV and was an 8th grader at Sage Ridge 
School. She is now attending Damonte Ranch High School.
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The way we treat our most vulnerables is a reflection 
on who we are as a community. These are the 
community’s kids. We can’t ignore it. These kids are 
in a constant state of crisis and it’s a public health 
issue.  —Lynette Eddy

Did you know that Nevada has the 
fastest growing homeless youth 
population in the country? As the 
central intake and assessment facility, 
Eddy House works to end youth 
homelessness in our community. In 
2018, Eddy House offered food, 
clothing, showers and a safe place to 
spend the day to over 682 homeless 
youth in Downtown Reno. Our 
programming is focused on life and 
job skills and guiding youth to a 
sustainable future. 

We are pleased to announce that Eddy 
House has purchased a building to 
expand services to overnight! Our new 
building will allow us to continue to 
provide services to nearly 800 home-
less youth every year. With this expan-
sion, Eddy House will provide services 
for life changing results that we are 
challenged to provide in our current 
location. The new facility will have: 

• 50 overnight beds 
• Kitchen, laundry facilities 
• Classrooms/therapy space 
• Showers/bathrooms 
• Clothing closet 
• Technology space 
• Private space for medical 
 testing/first aid 

This project will address the immediate 
overnight and emergency needs of 
Eddy House’s extremely marginalized, 
non-system population of high-risk 
youth. 

If you’d like to support Eddy House please visit www.EddyHouse.org: Contribute Page

Eddy House will continue to offer 
Trauma-Informed programming such 
as: 

• Job/Life Skills 
• Art/Music Therapy 
• Medical/Mental Health Check-ups 
• STD/HIV Testing 

• Wellness Programming 
• Domestic Violence/Healthy 
 Relationships Groups 
• Substance Abuse Groups 

The work of Eddy House in the com-
munity has increased awareness of our 
youth who are homeless due to 
abandonment, violence, or aging-out 
of foster care. Achieving our objective 
of a 24-hour center will enable us to 

A D V E R T O R I A L  S P A C E  D O N A T E D  B Y  C C M E D I A

provide shelter and resources to young 
people experiencing homelessness in 
Washoe County. This will allow a more 
dedicated approach to working with 
youth on a continuum of services to 
help them move up and teaching them 
to navigate opportunities in life, 
employment and personal develop-
ment. We are excited about the 
potential this new facility will provide in 
moving us forward in our mission. We 
will look to our generous community to 
support and partner with us in this 
exciting new endeavor for Eddy 
House! As we continue to build on the 
vision of our founder Lynette Eddy, 
under the superior leadership of 
Executive Director Michele Gehr, 
MSSW and her dedicated staff, Eddy 
House is poised to become a national 
model on solving youth homelessness.                                   

How Can You Help? Go to 
www.eddyhouse.org to Donate                         

Current List of Needs 
Necessities 
Men’s Boxers 
Women’s Undergarments 
Bus Passes 

Self Care 
Razors 
Deodorant 
Mesh Laundry Bags 

House Care 
Toilet Paper 
Paper Towels 
Cleaning Products
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ArrowCreek calendar

Board meetings.  Meetings are recorded in accordance with NRS 116. a copy of the audio recording, the minutes 
or a summary of the minutes of the meeting shall be provided to the unit’s owner upon request, in electronic 
format at no charge to the unit’s owner or, if the association is unable to provide the copy or summary in 
electronic format, in paper format at a cost not to exceed 25 cents per page for the first 10 pages, and 10 cents 
per page thereafter. Typed minutes, and other important HOA information is posted www.TownSq.io. Minutes 
will be available within 30 days of the meeting. An owner may record on audiotape, or any other means of sound 
reproduction, a meeting of the executive board if the owner, before recording the meeting, provides notice of 
his or her intent to record the meeting to the members of the executive board and the other units’ owners who 
attend the meeting.  Board meeting agendas will be available on the ArrowCreek.com website or through Associa 
Sierra North at least 10 days prior to a meeting. Please note that agendas may be altered up to 3 days prior to a 
meeting.  Please contact Associa Sierra North for a final version.

mark your calendars! 
Don't miss these upcoming HOA 
social events. Watch this magazine, the 
signs at the gate, and email blasts to 
stay current. This year, we will require 
everyone to RSVP for all events. 

new! yoga class 
mondays  1:45 - 2:45pm 
At the Arrowcreek Residence Center 
starting on October 14th. The class will 
focus on seasonally appropriate poses 
and flows in order to allow energy to flow, 
cultivate a healthy mind, body and spirit 
connection and build strength and balance 
in our lives. Cost is $10 per class. Looking 
forward to seeing your practice thrive. 

barre blitz 
tues  &  thurs   9:30-10:30am 
First Class is FREE! All ages and levels. 
Introductory pricing:  $15 drop-in or 
$100 for 10 classes. Low-impact, muscle-
fatiguing Barre workout. Please bring light 
weights (2 or 3 pounds are recommended).  
Leigh Macey, Instructor & Personal Trainer 
Lmacey1@gmail.com 443.822.4211

yoga class 
mondays, wednesdays  &  
fridays   9-10:15am 
First Class is FREE! Beginners welcome. 
$10 per class or $80 for 9 classes. 
Troy Topper, Instructor 
Troyoga10@gmail.com (preferred) 
970.623.9393

kids art classes 
wednesdays 3:30-5pm 
Kids art classes are held at the Residents’ 
Center and will be starting a new 6-week 
session on Wednesday, Oct 23 - Dec11 
(with no classes on Nov 20 and 27).  
Kids K - 6th grade. 

We will be painting, sculpting, drawing, 
gluing, weaving, and otherwise just having 
fun with as many different art mediums as 
possible. 

This 6-week session is $145, or $268 for 
2 siblings. There is a maximum of 12 kids 
per session.

Please email April Gratrix at ajgratrix@
yahoo.com to register or to inquire about 
future sessions.

exercise equipment room 
refresh scheduled for 
december 
Last year when the Residents’ Center was 
refreshed the exercise room did not get 
painted. This project has been tentatively 
scheduled for some time in December 
2019. We anticipate the exercise room 
being closed for 3-4 days. Notice will be 
posted as we know more. If you use the 
exercise room, please make note on your 
calendars!

save the date 
ongoing 
Tuesdays & Thursdays 
Barre Blitz 9:30 - 10:30am

Monday, Wednesday & Friday 
Yoga 9 - 10:15am

Mondays 
Yoga 1:45 - 2:45pm

2nd Thursday of the Month 
Chef's Club

3rd Wednesday of the Month 
Wine Club

Kids Art Classes 6-week session 
from Oct 23 - Dec 27 Wednesdays

november 
11/12 Meet the Candidates Night 
 6:30-7:30pm 
11/13 ADRC Meeting 11:30am

11/28 ASN Office closed

11/29 ASN Office closed

december 
12/03 Annual Meeting 6pm 
12/08 Holiday Party 5-7:30pm 
12/11 ADRC Meeting 11:30am 
12/24 ASN Office closed 
12/25 ASN Office closed

january 
1/2 ADRC Submittal Deadline 
1/8 ADRC Meeting 11:30am 

* Please note the meeting schedule is subject to 
change and may be modified at any time.  Fiscal 
year is January - December.

calendar key 
adrC  Architectural Design Review 
Committee (closed meeting). Held the 2nd 
Wednesday of each month.  Deadline to 
submit is 1st Wednesday of month.

aSN Associa Sierra North

board meeting  Regular meeting 
of the board of directors. Homeowners 
welcome.  Owner forum at the beginning of 
each meeting. Executive Sessions may be 
held prior to each regular board meeting.
Meeting dates may be subject to change.

Executive Session  Meeting of the 
board of directors to discuss delinquencies, 
legal issues and CC&R violations. (Closed 
meeting)

town hall  Informal gathering 
with owners and board for open general 
discussion about items of concern. (No 
action is taken at meeting.)



Serving Lunch
11am – 2pm, Mon – Fri
11:30am – 1:30pm, Sat  

Nov. 13 Risotto

Nov. 14 Thanksgiving 101

Nov. 15 Date Night - Night Out

Nov. 16 Holiday Slow Cooker

Nov. 18 Kids/Teens Thanksgiving

Nov. 22 Ravioli & Tortellini

Nov. 23 Pie Crust & Pie Workshop

Nov. 30 Artisan Bread Workshop

Dec. 2 Teens Cook!

Dec. 4 Dim Sum

Dec. 5 Holiday Italian Aperitivo 
 & Small Plates

Dec. 7 Gingerbread Houses

COOKING CLASSES

Dec. 9 Kids Cook!

Dec. 11 Pan Roast & Cioppino

Dec. 12 Vietnamese Cuisine

Dec. 14 Holiday Chocolate Truffles

Dec. 17 Cooking with Crab

Dec. 18 Christmas in Provence

Dec. 20 Holiday Date Night

Dec. 21 Cinnamon Roll Workshop

Dec. 26 Taste of Tuscany

Dec. 27 Tacos & Tequilas

Dec. 28 Eggs Benedict Workshop

Jan. 2 Kids Cooking Camp

Jan. 4 Teens Cooking Camp

Picking a Non-stick Pan
What if I told you using the right pan meant you could have 
dessert? That’s right, which pan you choose will ultimately decide 
not just what flavors you will create, but also how much fat you 
need to properly cook your food. Cooking comes down to 
ingredients, techniques and what equipment you need to conduct 
heat efficiently and effectively to produce great results.

Nonstick pans are a great tool and offer more than just easy 
cleanup.  We recommend nonstick pans for cooking eggs, fish and 
batter items like pancakes and crepes.   Here are three things to 
consider when choosing a nonstick pan.

What is the pan made of and ist it safe to use?
All non-stick pans have a coating of some type.  For safety, 
definitely look for a pan that is PFOA free.  Pans made with PFOA 
coating (mainly Teflon) have been found to be harmful when the 
pan is overheated and the PFOA “off gases” into the room.  Not 
good! So please, if you have any scratched up, old non-stick pans, 
throw them away. Notice I did not say to donate them either. This 
brings up a key point though for all nonstick cookware—nonstick 
pans, because of the coating, are designed to be medium heat 
pans.  To get the best performance and durability, do not heat 
your nonstick pan above 400-450 degrees. 

How does the pan perform? 
Just like in other cookware, the main thing you are looking for is a 
pan that will conduct the heat effectively and evenly around the 

Lara Ritchie

pan.  Ideally, you are looking for a 3-ply pan (Stainless 
Steel-Aluminum-Stainless Steel) with a top of the line nonstick 
coating.  Our “go-to” nonstick pans are:

1. Cristel Casteline-  5-ply core cooking base with 3-ply sides—a 
dream to cook on because of its amazing heat distribution.  
Cristel uses Excellis, a top of the line, PFOA free coating, that is 
manufacture using a 3 layer coating process.  It has a 10 year 
warranty which is virtually unheard of in the nonstick cookware 
industry. $195-$295

2. Chantal Induction 21-  The Chantal nonstick frypan incorporates 
a 3-ply diffuser cooking base with titanium and copper infused 
stainless steel sides.  The coating is a very durable nonstick 
silicone ceramic coating, think a high tech pyrex and you get 
the picture. $60-$120

3. Frieling Black Cube-  This pan is interesting and works great, 
especially if you like to use metal utensils.  The Black Cube is a 
“hybrid” 3-ply core pan that incorporates stainless steel 
pixels/cubes with nonstick coating in the valleys for its cooking 
surface.  Food essentially cooks on the stainless steel pixels which 
keeps the coating safe from scratching when using metal 
utensils.  $50-$110

How durable is a non-stick pan?
They do have a shelf life. Each manufacturer will have slightly 
different standards of care for their pan. As long as your pan 
doesn’t contain PFOA then it will never be “unsafe” to cook in, but 
the non-stick property may diminish over time requiring you to use 
fat to cook in the pan. Generally, non-stick pans have a shelf life 
around 3 years. Cristel offers a 10 year guarantee for their non-stick 
pan, so you won’t have to replace it as often as a lesser quality 
pan.  Remember it is very important to not overheat these pans to 
extend their useful life. 

The fun part of cooking is placing flavor where you want it. These 
non-stick pans give you grace when you don’t want to use fat. 
What makes cooking easy is having a pan that works for you rather 
than you doing the 
heavy lifting. A pan that 
conducts heat efficiently 
and that is easy to clean 
makes cooking fun.

Cooking classes • Catering •  Gourmet deli • Kitchen store
Spices by the tablespoon • Knife sharpening

775.284.COOK | 225 Crummer Lane, Reno
Visit Nothingtoit.com for full class schedule

ADVERTORIAL
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socials & events

wine lovers club 
Terry formed the Arrowcreek Wine 
Lovers Club in May and has been busy 
organizing and preparing wine tastings 
and wine pairing dinners. The club, with 
62 members and growing, introduces a 
fun venue for sharing the love of wine and 
fine food with like-minded neighbors in an 
enjoyable social setting.

The first event, held at the Resident Center, 
was a blind wine tasting party with 32 
attendees and 15 different types of wine to 
taste along with many delectable appetizers 
the members shared. A prize was given 
for the highest voted wine (Ghost Pines 
Zinfandel) as well as to the person who 
guessed correctly the most types of wine.

Recently the Wine Lovers Club enjoyed a 
Scout & Cellar Winery tasting at the home 

of Shannon and Michael Brickman, along 
with an Oktoberfest dinner at the home of 
Caryn and Karl Olson.

The Wine Lovers Club does not meet on a 
regular basis but when the calling to taste 
fine wine happens, an event is launched. 
Future events include a gala wine dinner at 
the Club at Arrowcreek, Wine and Bocce, 
festive holiday wine party, wine trivia 
and a chili contest pared with fine wines 
along with wine tasting trips to California 
wineries.

For more information, and to be added to 
the membership list, contact Terry Brodt, 
President-- terrybrodt@comcast.net 

Terry and Joan Brodt arrived in ArrowCreek 
for one year and came from the Bay Area. 
They love the ArrowCreek community 

and have met many new amazing friends. 
According to the Brodt’s, “the ArrowCreek 
community is very friendly, caring and has 
a spirit of adventure."

Karl Olson, Terry Brodt, Elaine Carrick, Dan Carrick and Paula Paust Karl and Caryn Olson who hosted the Oktoberfest

INTEREST GROUPS!  
TELL US WHAT YOU'RE UP TO 
IN THE NEXT ISSUE OF THE 
ArrowCreek VIEW!

Tell us about your group, what kind of 
activities you do and when you meet.  
Send a word doc along with high 
resolution photos to Betsy Burgess for 
inclusion in the next ArrowCreek View 
magazine.  January issue deadline is 
December 12, 2020.  
betsyhburgess@gmail.com
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Karl Olson, Paula Paust, Terry Brodt, Elaine Carrick, Dan Carrick, Caryn Olson, Joan Brodt

Dan Carrick, Jordan Paust, Terry Brodt, Karl Olson

stay connected Free Wi-Fi at the Residents' Center. Enjoy browsing the internet 
while lounging by the pool or working out in the gym.

ssid: ArrowCreekHOA_Pub 
network security key: arrowcreek1 

guest access password: arrowcreek1

free internet hotspot

ArrowCreek 
interest groups
art guild 
Connie Ghysels    lulughysels@gmail.com 
www.ArrowCreekart.wordpress.com

Blood drive 
Donna Perez    Donnafayesc@aol.com

Bridge Club 
Dick Eddy    eddyrp@charter.net

Chefs club 
Carol Steingard sedona1927@gmail.com 
www.ac-chefs.club

Crafters 
Mary Steele    marysteele6239@att.net

cycling club 
Jeff Foster    jeff-foster@sbcglobal.net

former incline residents 
Gabrielle Rubsamen-Judd 
gamaveru1962@gmail.com

hiking club 
Mark Steingard    sedona1927@gmail.com

mah jongg 
Patty Erickson    erickspm@gmail.com

men's tennis 
Don McConnell 
dfmcconnell67@gmail.com

music lovers 
Angela Havewala 
angelahavewala@yahoo.com

pickleball 
Mary Ann Gaebe    acpickleball@gmail.com 
www.acpc.clubexpress.com

road to success 
Paula Macenski pmacenski@gmail.com 
Mary Katz marymfk77@gmail.com

scale models 
Hawley MacLean    hawley@hmaclean.com

singles skiing 
Stan Jaeger   stanjaeger@gmail.com

snow shoeing 
Mark Steingard     sedona1927@gmail.com 

tennis (singles) 
Jeff Fisher   jeffxfisher@gmail.com

volleyball 
Jessica & Aaron Hartwig 
hartwigsnv@yahoo.com

wine lovers 
Terry Brodt terrybrodt@comcast.net

women's tennis 
Charlotte Curtis    charcurtisedd@aol.com
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SHOWROOM 11355 S. VIRGINIA ST., RENO | 775.851.4004 | CABINETANDLIGHTING.COM

• Family owned 
• Name brand lights for home & business
• Specialized in decorative, cabinet,
  recessed, and other lighting 
• Custom cabinetry with sustainable options by Crystal Cabinet Works

Our quality brands make us good.
Our specialists make us great.

Since 1984

Our family owned business features name 
brand quality lights for your home and 
business and specializes in decorative, 
cabinet, recessed and other lighting 
products.
Our cabinets are custom designed 
featuring many finishes and styles with 
sustainable cabinetry options all made by 
Crystal Cabinet Works.
The brands we carry are only half the 
success of our business; the other half are 
the specialists that assist you once you 
walk in our doors.

TheClub
at arrowcreek

At the beginning of October, I had the pleasure of sitting on a panel 
with local relators and over 100 residents. (Please see article on Page 
32 for further details) The purpose of the discussion centered on 
property values in ArrowCreek, the general condition of the market, 
and some comparisons to other golf course gated communities in 
the area. 

Most agreed, for the most part, the community had several 
tangible amenities to offer new home buyers either transferring 
from other markets or moving up the scale of real estate. These 
include Residents’ Center, club, parks and proximity. Well into the 
discussion, a comment was made that really struck a chord with me 
as to what makes this community a cut above the rest, and that is 
“The People in the Neighborhood.” 

I have been part of several gated, golf course communities 
throughout the country, and none compare in spirit to ArrowCreek. 
Much of that same culture exists at The Club. With the vast 
expansion and development of tangible amenities underway during 

our renovation, the most important and strength of the club are the 
members. 

The club’s enrollment process is simple – “Friends Inviting Friends” 
to join. A potential Member is not enrolled unless they have received 
a formal invitation from a sponsoring Member, or in the event, they 
are new to the area, the invitation is presented on behalf of the 
Ambassador Committee. The purpose of this structured enrollment 
process is to ensure a new Member and their family does not have 
to “find their way” without a support system already in place. Every 
other month, we formalize and present the new Members with their 
framed invitation with their sponsor present. 

It is a pleasure to be part of such a warm and welcoming community 
with great amenities. 

GarryCramer,   

GENERAL MANAGER AT THE CLUB AT ARROWCREEK
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2020 association budget  
is coming 
The Association’s Budget and Finance 
Committee volunteers have been working 
on the 2020 Budget since June of this 
year. The proposed draft 2020 Budget 
will be approved at the November 5, 2019 
Board Meeting. A Town Hall Meeting with 
Association Community Members occurred 
on October 15, 2019 to discuss the 
proposed 2020 Budget. 

During the Town Hall meeting, information 
about the Reserve Fund 2020 projects was 
shared. In 2020, the front gate bridge deck 
will be replaced and repaired. In 2020, the 
landscaping from the Gate House to the 

Residents’ Center 
on both sides 
of ArrowCreek 
Parkway will be 
replaced with 
new drip systems 
installed and new 
plantings that are 
compatible with 
Washoe County’s 
grey water. In 

addition, the Five Year NRS 116 required 
Reserve Study will be completed in 2020 
and the results of the study will impact the 
2021 ArrowCreek Budget.

It was reported during the Town Hall 
Meeting that the 2020 Draft Capital 
Project monthly assessments will remain at 
$5.00 per month. There will be a limited 
number of new Capital projects in 2020 
but those that are planned will enhance the 
community and assist in snow removal. 

The 2020 Draft Operating Fund was 
impacted by inflationary increases to 
contracted services, utilities, materials 

MONEY MATTERS

and wages. There was a long discussion 
about maintaining monthly Operating 
Fund Assessments at $156 per month or 
increasing the Operating Fund by $5.00 
per month to $161 per month for 2020 
to offset inflationary impacts. This would 
increase Total Monthly Assessments from 
$251 per month to $256 per month 
($156 or $161 Operating Plus $5 Capital 
Fund Plus $90 Reserve Fund) Great 
feedback was provided to the Budget and 
Finance Committee as it prepares its final 
recommendations for consideration by the 
Board of Directors.   

The final 2020 Draft Budget will be 
reviewed, amended and/or approved by 
the Association Board of Directors at the 
November 5, 2019 Board Meeting. The 
Board approved budget will be ratified 
by the Association membership at the 
December 3, 2019 Annual Meeting. The 
2020 Board approved and member ratified 
Budget will be in the January/February 
2020 ArrowCreek View news magazine with 
an accompanying article from the Budget 
and Finance Committee.  

Most spacious interior

Comfort & features

Independent 4 wheel suspension www.mountaingolfcars.com (775) 265-1771 

Sales – New, Used & Custom

Servicing all Makes & Models

Event Rentals

Ask about our pickup and 
delivery service.

Getting around the 
neighborhood

2020 models in stock!
New colors

Lithium Battery  
Options



30 | ArrowCreek® View™ | Homeowners Association Magazine

SoL_ArrowCreekView_fullpageaad_OL.ai   1   4/15/2019   8:36:37 AM



www.arrowcreek.com | November 2019 |  31

775.348.9606 | skinbykym.com
7689 S. Virginia, Suite D, Reno, NV 89511

• Eminence Organics
• Lash Specialists
   Classic & Volume
• Lash Lifts

• Microblading
• Skin Care
• Waxing

It’s All About You!

Home Means Nevada Co. Now Open in South Creek.

South Creek Center 55 Foothill Rd #2 Reno NV 89511
HomeMeansNevada.com  |  (775) 376-1115

arrowcreek association events policy 
The ArrowCreek Association Board of Directors created a Task 
Force at their April 2, 2019 Board Meeting to research and create 
a Draft Events Policy for the Community concerning the use and/
or access to ArrowCreek Association common areas. The Events 
Policy was to include a review and update of current Board policies 
concerning community members renting or reserving common 
areas for personal special events. The Draft Events Policy tasking 
included suggestions concerning access by For-Profit Entities and 
Organizations, Not-For-Profit Entities and Charitable Organizations 
with no affiliation with ArrowCreek residents, and Not-For-Profit 
Entities and Charitable Organizations that have a significant 
affiliation with ArrowCreek residents to Association common areas. 

governing committees

The Draft Events Policy was discussed at the October 15, 2019 
Town Hall Meeting and copies were provided at the meeting, 
through email blasts, and through direct mailing to the just over 
200 lot owners that have not provided their email addresses to the 
Community Manager. Comments were emailed to the Community 
Manager by Association Members that were unable to attend the 
Town Hall Meeting for consideration by the Task Force and Board of 
Directors.

The Draft Events Policy established and/or restated current Board 
policies for Association Lot Owners requesting access and rental 
of Association common areas for personal special events (birthday 
parties, family reunions, anniversary parties, or community club 
activities). The rental agreements for use of Association Common 

Continued on page 33
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How can I make my home more attractive when it comes 
time to sell? 

That was the pressing question along with some other points 
covered at the Town Hall hosted by the Communications 
Committee at the Club at ArrowCreek on October 1st that over 
100 community residents attended.

The panel was filled with five experienced Realtors: David Morris 
from RE/MAX Realty Affiliates, Scott Shandrew from Dickson 
Realty, Donna Spear from Chase International, Bryan Drakulich 
from Drakulich Luxury Properties and Vince Scott from Sotheby’s 
International Properties. The host of The House Detective TV show, 
Greg Newman, moderated the panel.

Each of the panelists made the point early in the evening: “Don’t 
expect to get top dollar for your property without investing in your 
property.” Staying up to date with designer trends and styles is 
critical to buyers interested in properties. A majority of the panel 
stated a home buyer's price point starts in the $800,000’s before 
they would show at ArrowCreek. But at that price point no buyer 
is interested in buying a “project waiting to happen." Upgrades to 
consider before selling are kitchen and bathroom areas. Removing 
old furniture and paintings always helps, as well as sprucing up 
landscape for curb appeal. 

Asked by the audience what kinds of improvements could be 
made that would immediately help the community, the quickest 
response came from Vince Scott, “Improve the community entry. 
It’s overgrown and your first point of contact goes all the way 
back to Thomas Creek Parkway. By way of comparison, look at 
Montreux. From the moment you pull off the Mt. Rose Highway, it’s 
impressive.” Donna Spear added, “Think of the front gates as the 
curb appeal of your home.” The planned work by the Association 
Landscape committee from the Front Gate to the Resident Center 
will increase the appeal of the community. However, being a Gated 
Community with our own security team is a huge asset that sets 
ArrowCreek apart from the competition. 

Though there was some honest criticism of the community each of 
the panelists agreed that ArrowCreek is a special place. “The views.” 
David Morris mentioned. “The views are second to none in the area 
when it comes to the community.” The density of the community 
cannot be matched anywhere in Norther Nevada. 

From the ADRC (Architectural Design Review Committee) 
perspective, it was great to hear the many positive comments about 
the community. There are still approximately 117 vacant lots still 

TownHall
realtor meeting

to be built and the ADRC has been very progressive in the last few 
years in adapting more modern design styles to keep up with the 
times. At one point during the meeting an Owner used the word 
“rustic” in describing the expected ArrowCreek architecture. It was 
clarified that “rustic” is not a term used in the ADRC Guidelines 
nor in the CC&Rs. What is used is the term “semi-rural” which 
is what provides for the open space that is so unique to the 
ArrowCreek Community. 

While each of the panelists agreed that the new middle school 
will be a “game changer” for home sales, they agreed that 
the traffic leading to the community, as raised by one of the 
audience members, will need to be addressed by the County. The 
demographics within ArrowCreek has already started to change 
with many resales in the community being young families. It will be 
important to continue to provide the appropriate amenities. 

Another point of agreement is the amenities: they are ahead of the 
rest of the area. The current ACHOA assessments are fair and the 
community balance sheet is impressive. Buyers do read and review 
the Association's financials and they always ask about monthly 
assessments. Upgrading the amenities, such as having Pickle Ball 
courts, was viewed as a positive. The ArrowCreek View and Website 
are positive ambassadors for the community and are viewed by 
prospective buyers. However, we should add more testimonials to 
the Website and the ArrowCreek View. 

The panelists agreed it would be helpful to work out a system to 
gain access to the Residents’ Center for showings to their clients 
interested in buying in the community. This is currently in the 
works with Security Staff and Residents’ Center Staff developing 
a plan for the Board’s approval. In addition, a plan to work with 
Realtors that do not live in ArrowCreek to procure transponders to 
enter ArrowCreek form the member side is now being considered 
to ease the access to the Community.

The sixth member of the panel was Garry Cramer, the General 
Manager of the Club at ArrowCreek. His roll for the evening was to 
better inform the audience of the status of the improvements at the 
club. The current goal of opening the new pool next May is on track 
with the practice facilities to be ready in April 2020. The remodel 
concept is to support a Lifestyle Choice with great amenities that 
compliment the golf facility. The Club At ArrowCreek has nearly 
900 members currently. 

The mention of the Barracuda Championship aka, Reno/Tahoe 
Open was raised as well. Garry said that ArrowCreek along with five 
other clubs had been in contact with the Barracuda organization, 
the PGA, and the USGA but there was still much work to be done 
and no agreement is close to being in place. 

It was a great night and a lot of questions were presented to the 
Realtors. We thank the realtors for taking their time and talking 
with our community. 



www.arrowcreek.com | November 2019 |  33

Call For Free Testing
775-324-2001

15% off Any System15% off

Pure Water Systems of NV, Inc.
245 Winter St, Reno, NV 89503
NV Lic. # 49317A

www.RenoWaterFilters.com

“ Make Your Water      
Great Again!”

YOUR LOCAL
ELECTRICIAN

775-391-3111

VERDI ENERGY, INC  |  CA LICENSE #1014888  NV LICENSE #0081880

Authorized Dealer / Installer

areas will continue to be signed by the individual resident with 
proper proof of insurance and indemnification of the Association. 
The Draft Events Policy included statements and copies of the 
required applications and documents that must be signed and 
provided to the Association for the short-term rental of ArrowCreek 
Common Areas. The Draft Events Policy recognized and formalized 
the past practices of the Association for the last fifteen (15) years. 
Many Association members commented and provided both pro 
and con statements about the existing policy with most comments 
in support of keeping the existing policy that provides use of 
the common area for ArrowCreek residents residing within the 
Association. 

The Draft Events Policy significantly restricted access to the 
Association Common Areas by organizations that are For-Profit 
entities and Not-For-Profit Entities and Charitable Organizations 
not substantially supported by Association Community Members. 
There was consensus among attending members that the Association 
should never allow this to occur with one exception concerning the 
ongoing relationship with The Club At ArrowCreek that is outlined in 
the current CC&Rs. 

continued from page 31

The Draft Events Policy also outlined potential specific criteria 
for Not-For-Profit entities and Charitable Organizations with a 
significant affiliation with multiple Association Lot Owners or 
Association Clubs/Organizations. (Washoe County Schools, Eddy 
House, Heart Association, Washoe County Blood Drives, etc.). There 
was a disagreement among attending members that the Association 
should not allow any Not-For-Profit entity or Charitable Organization 
to have access to the Association Common Areas. There was some 
consensus that short term use of the Residents’ Center for specific 
events such and the Blood Drive, Boy and Girl Scout Meetings, etc, 
should continue. Association Common Areas are for the benefit of 
the Association residents that have the right to rent these facilities 
under the existing Board policies only.

There was a great conversation and sharing of opinions at the Town 
Hall meeting by Association Community Members. The information 
received during the Town Hall Meeting was accepted and would 
be incorporated in a resolution that the Board will consider at 
their November 5, 2019 Board Meeting. At the time this News 
Magazine went to Press the Draft Resolution Read: “The ArrowCreek 
Association will not make available or rent Association Common 
Areas to non-property owners in the sub-division.” Subsequent 
changes may occur during the Board Meeting. 



34 | ArrowCreek® View™ | Homeowners Association Magazine

How Can I Winterize My Vacant Home or When I Go on a 
Winter Vacation? 
With summer and fall becoming a distant memory and winter 
quickly closing in, many ArrowCreek residents become snowbirds 
or long-term vacationers and are preparing to head south for the 
coldest months of the year. If you're planning to close your primary 
home for the winter, don't leave before winterizing your home. Before 
you close the door on another spring, summer and fall season of 
fun in ArrowCreek, take care to button up the empty house before 
leaving. There will be a winter chill ahead.

What should you do to winterize your home?

Adjust your thermostat.  
If you have been running the AC all summer long, you are going 
to want to flip it over to the heat setting. You don't need to keep 
your home cozy and livable temperature, but you do need it to stay 
around 50 - 55 degrees or so to prevent pipes from freezing

Close your Crawl Space Vents. 
The crawl space vents should be closed to prevent cold air from 
entering the crawl space and freezing the water pipes. Keeps moisture 
out and also keep floors warm. 

Winterize
before you head out of town

Shut off the water at the main shut off valve in your house.  
The last thing you want to come back to next spring is a flooded 
home from a leaky or burst pipe. It is a good idea to open all your 
faucets and drain your toilets of water — also keep the faucets open 
to prevent pressure buildup from the little bit of water that remains 
in your pipes. This will help prevent a burst pipe as the water 
expands with changing temperatures. A plumber can help you with 
winterizing if you are unsure how to prepare your pipes for winter.

Turn off your gas line to prevent a gas leak or other gas related 
incident for certain appliances but leave the furnace gas on.

Bundle the house up tight! 
 If you are in an area prone to nasty storms, put storm windows 
on, close shutters, secure plywood over windows, store all outside 
décor or furniture indoors for the season, too. Make sure that all the 
windows are closed and locked. Check each one because any window 
that is open even a tiny crack can let snow and rain into your home. 
In addition, check your security system and battery backup before 
leaving. 

Unplug everything.  
Not only will this save you money as your unused appliances will 
not be using phantom energy, it also protects the house from an 
appliance shorting out and causing a fire or a surge of energy ruining 
your appliances.

Open crawl space vents in the spring.

Close crawl space vents in the winter.
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• Free Consultation
• Personalized Service

Tell your neighbors and ArrowCreek Security.  
Make sure they're aware of your move, so they can keep an eye on 
your property — just be sure to let them know if someone will be 
stopping by to check on the place, so they don't think you are being 
robbed!

Stop the mail and the paper.  
If you have been receiving mail at this location, be sure to forward 
it on or change your mailing address to the residence you will be 
moving to. Stop the paper delivery.

Check your sump pump if you have one.  
Make sure it functions properly. A wet basement or crawl space will 
make for a bad start when you return!

Close the damper or flue on your fireplace.  
This will prevent snow, rain or animals from finding a way into your 
home.

Double check your gutters.  
Don't leave the gutters clogged. Drain spouts should be secured to 
take heavy rain away from your house.

Take any live plants you have with you.  
Unless you have a house, sitter coming to water them, you would 
come back to a house full of dead plants!

Clean out your fridge and pantry of all perishable items.  
Wipe your fridge down, unplug it and be sure to keep the door to 
your refrigerator and freezer open. Closing it up will lead to a stinky 
fridge and promote mold and mildew growth from residual moisture.

Put any non-perishable food in air-tight containers.  
Any food you do leave behind should be in air-tight containers to 
prevent pests from feeding off it all winter long. If bugs and rodents 
are a concern, place traps or use insecticides to keep them away.

Clean thoroughly before you leave.  
Make sure your — or a housecleaner — vacuum, wash bedding, wipe 
down surfaces and remove all trash from the house before closing 
up.

Arm your security alarm.  
If you have a security system ensure that is working and engaged 
when you leave, otherwise double check that all door locks are in 
working order — and be sure not to leave any valuables behind!

Now you're ready to enjoy the long winter without worrying about the 
house you left behind here in ArrowCreek. Looking forward to seeing 
you when you return.
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The National Society Daughters of the American Revolution 
(NSDAR) is a national women’s service organization whose 
members can prove lineal descent from a patriot of the American 
Revolution. Members come from a variety of backgrounds and 
interests, but all share a common bond of having an ancestor 
who helped contribute to securing the independence of the 
United States of America. Our Sierra Nevada Chapter Daughters 
are vibrant, active women who are passionate about community 
service, preserving history, educating children, as well as honoring 
and supporting those who serve our nation. Our focus this year is 
educating students in the South Reno area.

Sierra Nevada Chapter’s Junior American Citizens Committee helps 
children from preschool to 12th grade learn what it means to be 
a good citizen. We promote civics education, American heritage 
and history, love of country and service. Through our Junior 
American Citizens Contests, we teach America’s school children 
the principles of our democratic government and appreciation for 
our great country. Through these opportunities and recognition of 
the student’s work, we hope to encourage today's Junior American 
Citizens -- the future leaders of our country.

Scholarships
available for area students by laura miceli & sponsored by beverly rodine

Our Junior American Citizens (JAC) Committee sponsors contests 
in art, creative expression, and community service for preschoolers 
through grade 12. The entries must reflect theme for this year’s 
contest: “the 100th anniversary of the 19th Amendment – 
American Women Rise and Shine.” The JAC Contest is open to 
all students in public, private, parochial, and sanctioned home 
schools in grades pre-school through 12; however, pre-school and 
kindergarten students may participate only in the banner and group 
community service project contests. Participation is not limited to 
students in a classroom; youth groups such as scout troops and 
service organizations may also participate in the contests.

The ART CONTEST includes four categories: poster, banner, 
postage stamp, and photographic essay. A winner will be selected 
in each grade level and category. Students compete as individuals 
only in poster, stamp, and photo essay; in the banner category 
only groups may enter, groups being defined as three to five 
students. Art generated on the computer using clip art, cut and 
paste technique, or scanned images is not allowed. Preschool and 
kindergarten students may compete in the banner category only. 

Junior American Citizens Contests

Community Service Project 
Entry deadline: December 15, 2019
www.sierranevadadar.com/contests

Art Entries: 
Posters 
Stamp Designs 
Photo Essays 
Banners

Creative Expression 
Entries: 
Poetry 
Short Stories

CASH PRIZES FOR
WINNING ENTRIES
PRE-K - GRADE 12

2019 THEME: 
"The 100th Anniversary of the 19th Amendment— 

American Women rise and shine"

Sponsored by sierranevadadar@gmail.com
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Business 
directory

we appreciate our advertisers! advertisers make this magazine 
free for your hoa. Please support these businesses, and the others 
throughout the magazine, that support us!

cc media & publishing 
Advertising in community homeowner 
magazines spotlights your company and 
connects you with consumers.  We also 
publish magazines in Incline Village 
& Truckee.  Interested in advertising– 
contact Peggy or Laura at CCMedia.  
775.327.4200 or email publishing@
cc.media

natural paws 
We are a fun, competitively priced (chain, 
feed store & online comparable), locally 
owned & owner operated natural pet 
food & supply store located in the Raley's 
Center at Galena Junction at the base of 
Mt Rose Highway.  naturalpawsreno.com 
775.853.3533 Natural Food for Rugged 
Paws! 18136 Wedge Parkway

new beginnings  
financial coaching 
New Beginnings Financial Coaching helps 
people at all income levels eliminate debt 
and take control of their finances. Stop 
being a debt worrier and start being a 
debt warrior. Call today to schedule an 
appointment. 775.750.7725

The CREATIVE EXPRESSION CONTEST includes two categories: 
poetry and short story. Students compete as individuals only - 
group entries are not allowed. Pre-school and kindergarten students 
may not compete in the Creative Expression Contest. 

The COMMUNITY SERVICE PROJECT may be an individual 
or group entry for students in grades 1-12. Pre-school and 
kindergarten students may compete as a group only. A group must 
be comprised of three (3) or more students.

At the chapter level, students may enter all contests in which they 
are eligible to compete; however, only ONE individual entry per 
student may be advanced to the state level of the contest. The 
winning entry in each category and grade will be presented a 
certificate and cash prize and will advance to the state level of the 
contest. The deadline to submit entries is December 15, 2019

Our American History Committee is sponsoring an American 
History Essay Contest for students in grades 5 though 8. The topic 
this year is “The Voyage of the Mayflower.” 2020 marks the 400th 
anniversary of the voyage of the Mayflower and the founding of 
the Plymouth Colony. Student writers should imagine they are a 
voyager on the Mayflower and tell what they would have packed. 
Then, considering the completion of the two-month journey, they 
should explain if they would have made different choices and why. 
The winning entry in each category and grade will be presented a 
certificate, medal and cash prize, and will advance to the state level 
of the contest. Essays must be submitted to the chapter chair by 
December 15, 2019. 

The American History Committee is also sponsoring a Christopher 
Columbus Essay Contest for students in grades 9 through 12. A 

student may write an original essay on “A Sailor’s Experiences as 
Part of Christopher Columbus’ First Expedition to the Americas.” 
He and his men explored the Caribbean for five months after 
arriving there in October. The student should imagine being a 
sailor who accompanied Columbus on this voyage and has now 
returned to Spain. The writer must describe the sailor’s impression 
of Christopher Columbus and his perception of the purpose of 
the expedition. The essay must contain experiences about the 
voyage, details of the places and people that were encountered, 
and what is seen as the significance of the discoveries made. These 
essays are judged and awarded from the National Italian American 
Foundation. They encourage participants to write essays from a 
positive standpoint. The final essay is due to the chapter chair no 
later than December 15, 2019. 

For further information and instructions on these contests, please 
visit our website at sierranevadadar.com/contests.

We are also pleased to announce our first Sierra Nevada Chapter 
DAR scholarship for one graduating senior from Damonte Ranch 
High School and one from Galena High School. This is a one-year, 
non-renewable scholarship in the amount of $2,000. Applicants 
must have at least a 3.25 GPA (unweighted), at least a 90% 
attendance record, involvement within the school and community, 
and must show proof of enrollment from the college or university 
they intend to enroll at in Fall 2020. Applicants must submit ALL 
completed materials by the deadline of Saturday, February 15, 
2020.

Please visit our website at sierranevadadar.com/scholarship for 
further information, instructions, and application packet.
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WHERE IN THE WORLD IS ArrowCreek VIEW?

Julee Conway & David Porter, Watkins Glen State Park, Watkins 
Glen, New York

The Ladies hiking in Leogang Austria (Nancy Hudson, Amy 
Ploussard, Janice Bailey, Wendy Stein)ArrowCreek residents enjoying Oktoberfest in Munich Germany 

(Jerry, Nancy & Michelle Hudwon, Wendy Stein, Janice Bailey, 
Donna Maland, Amy Ploussard & Tim Duffy)

Steve & Mendy 
Elliott 
Norwegian 
Fjord.

A BIG thank you to residents who traveled with their ArrowCreek View and snapped a shot of themselves 
with the magazine on vacation! Exactly what we are looking for! We love to view your pictures and hear your 

stories. Please forward, to our Community Manager, any photos of where you've been in the world with a 
caption explaining the location. We're looking for unique, fun photos from your trips. We need full-size high 

resolution photos or we cannot include them in the magazine. 

send us photos
of you and your view! 

acservice@associasn.com

oktoberfest in munich germany

julee conway & david porter

STEVE & MENDY ELLIOTT

THE LADIES - NANCY, AMY, JANICE & WENDY



4950 KIETZKE LANE #301 IN THE BANK OF THE WEST BLDG
775-DIAMOND  |  DIAMONDVAULTRENO.COM

SNOW DAY
GIVEAWAY

IF IT SNOWS 6” AT THE RENO TAHOE INT’L AIRPORT ON 
NEW YEAR’S DAY, YOUR PURCHASES MADE FROM 

THANKSGIVING TO CHRISTMAS EVE WILL BE FREE!

DIAMOND VAULT
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A W A R D - W I N N I N G  R E A L T O R .

A  P E R S O N A L I Z E D  A P P R O A C H  

T O  S E L L I N G  A R R O W C R E E K .

CHEENU SANDHU

Cheenu Sandhu of Engel and Völkers has a reputation for delivering exceptional service and possessing unrivaled  
expertise in the community. “I live here, this is my home. Buyers hear firsthand from me why ArrowCreek should be  
their obvious choice when looking for a home in Reno. My success in this neighborhood has come from educating  

the buyer on the lifestyle of living in this high-end community, the amenities, golf courses, the country club,  
social scene, schools and security that are all top-notch. It truly is the best place to live and I help buyers  

visualize it through my personal experience.” Call me to discuss my expertise in selling ArrowCreek.
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